






•	Building Distribution’s Rising 
Stars Programme and Potential 
Branch Managers (PBM) course 
continues to identify and 
develop our managers  
of tomorrow.

•	Jewson, in partnership with 
Birmingham City University, 
launched the first ever 
Foundation Degree in Builders’ 
Merchanting. The degree, which 
had been in development for 
almost two years, was launched 
at the House of Commons.

•	Students on the Young Merchant 
Programme at Jewson and 
International Timber won 
awards from the Builders 
Merchant Federation.

•	Building Distribution launched 
a new policy for the safe use  
of woodworking machinery.

•	Minster has equipped its 
73-strong commercial fleet 
with a Fall Restraint System, 
incorporating harnesses 
attached to the wagon  
curtain rail, preventing  
drivers from falling and 
sustaining serious injury as  
they load or unload vehicles.

•	Around 150 Jewson staff 
participated in a cycling relay 
from various start points in 
the south of England to John 
O’Groats in Scotland, raising 
around £15,000 for Help  
the Hospices.

•	Jewson’s World Cup dinners 
gave local customers the chance 
to meet ex-England footballers 
and raised £10,000 for Help  
the Hospices.

•	Staff from Minster walked the 
52-mile Minster Way from 
Beverley to York to raise 
£15,000 for Help the Hospices.

•	Staff and customers of Graham 
competed in a Go-Karting 
Challenge, helping to strengthen 
relationships away from the 
work environment and raise 
money for Help the Hospices.

PEOPLE GOOD PRACTICE EXAMPLES

sites in the UK  
and Ireland
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N°1 WORLDWIDE

PROFIT

•	Our new Technical Academy 
in Ireland was officially opened 
by An Taoiseach Brian Cowen 
(the Irish Prime Minster at the 
time) at Kingscourt, County 
Cavan in May. The Academy will 
be used by the flagship brands 
Gyproc, Isover, Weber, PAM 
and Ecophon to showcase the 
solutions they offer and to train 
both our customers and Irish 
craftspeople in their use and 
application.

•	Following a rigorous assessment 
process, British Gypsum’s  
White Book Health sector 
guide has received continuous 
professional development  
(CPD) accreditation from 
the Royal Institute of British 
Architects (RIBA). The sector 
guide contains essential 
information on acoustics, fire, 
sustainability and robustness  
for healthcare construction.

•	Isover agreed to help establish 
the Passivhaus Trust as the 
Passivhaus Standard body  
for the UK by signing up as  
a Founder Member. 

•	The results from Saint-Gobain 
PAM’s second customer 
satisfaction survey showed that 
overall customer satisfaction 
has risen to 80.3% from 77.6% 
the previous year. It also 
demonstrated that significant 
progress had been made in 
all the priority areas identified 
in its first customer survey in 
2009; on-time deliveries, speed 
of response to emergency 
situations, the keeping of 
promises and commitments,  
and effectiveness in handling 
any problems and complaints. 

Construction Products

GOOD PRACTICE EXAMPLES

PLANET

•	British Gypsum’s 
environmental strategy at its 
Robertsbridge site has helped 
created a haven for wildlife, 
including the rare and 
threatened Dingy Skipper 
butterfly.

•	Weber reinforced render 
systems have been used 
in a £120 million schools 
programme by Aberdeen City 
Council. The ten new build 
and refurbished schools are 
being designed to BREEAM 
‘excellent’ standards.

•	Weber’s External Wall 
Insulation and render system 
has been used to help 
restore the Grade II listed 
Phoenix Cinema, in East 
Finchley, London. The £1 
million project has brought 
the insulation and energy 
efficiency of the structure up 
to 21st century standards 
whilst maintaining the 
building’s historic facades. 

•	Isover launched its 3 Point 
Plan for environmental 
sustainability, to highlight  
the environmental benefits  
of using its glass mineral 
wool products (less 
materials, less energy and 
less emissions) compared to 
other insulation solutions.
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LEFT: Brian Cowan opening the Saint-Gobain 
Training Academy in Ireland



•	Two British Gypsum employees 
from its Barrow-upon-Soar plant 
became the UK Champions in 
the St John Ambulance Grand 
Prior Trophy, in which first aid 
teams from across the country 
demonstrate their knowledge  
in a variety of realistic first  
aid scenarios.

•	Saint-Gobain PAM won the 
Health and Safety Award at the 
Society of British Water and 
Wastewater Industries (SBWWI) 
Annual Awards. The judges 
were particularly impressed with 
the commitment to health and 
safety throughout the company, 
and how the innovative 
approaches to health and safety 
adopted had yielded tangible 
and sustainable results.

•	In conjunction with the HSE, 
British Gypsum worked on 
the FOILE1 project which is 
designed to share best  
practice from different 
industries. This involved all  
five of their factories and 
focused on issues such as: 
workplace transport, working  
at height, manual handling, 
slips, trips and falls, stress in 
the workplace, confined space 
and machine safety. Field 
Operations Intervention with 
Large Employers.

•	Artex reached nine years 
without an employee lost  
time accident (TF1) and  
Isover reached three years 
without an employee lost  
time accident (TF1).

•	In March 2010, British 
Gypsum achieved zero lost 
time accidents (TF1) over one 
calendar year for its 1,100 
staff at all UK plants, mines 
and offices. In November, it 
achieved its second objective  
of zero total accidents (TF2) 
across its UK operations.  
These achievements also  
saw it win two Global Gyproc 
safety trophies, recognising 
health and safety achievements 
from all of our gypsum 
businesses worldwide.

•	British Gypsum’s Target Zero 
health and safety programme 
was featured by the Health and 
Safety Executive (HSE) in the 
‘One year on: being part of the 
solution’ document to support 
its ‘Strategy for Health and 
Safety in Great Britain in the 
21st Century’.

•	Mike Chaldecott, the managing 
director of British Gypsum, ran 
in the 2010 London marathon 
and raised over £10,000 for 
construction industry charity 
CRASH of which he is a patron.

PEOPLE

sites in the UK  
and Ireland
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ABOVE: The refurbished Phoenix Cinema

BELOW: Saint-Gobain PAM with the  
SBWWI Health and Safety Award



PLANET

•	Solaglas won Component 
Supplier of the Year at 
the G10 Awards for its 
EcoClear®+ range of energy 
efficient sealed window units.

N° 1 IN EUROPE

N°2 WORLDWIDE

PROFIT

•	Janice Munday, director of the 
Advanced Manufacturing and 
Services directorate in the 
the Department for Business, 
Innovation and Skills, visited 
the Saint-Gobain Glass plant 
at Eggborough. The visit 
was organised to provide an 
insight into the nature of glass 
manufacture and the issues that 
are particularly challenging to 
us as a major manufacturer in 
the UK, including energy costs, 
availability of skills, regulation 
and investment.

•	Solaglas launched a new 
consumer website (www.
solaglasathome.co.uk), 
providing key features and 
benefits of its EcoClear®+  
and ClimaControlTM ranges, 
to help homeowners make 
an informed decision on their 
choice of glass and locate their 
nearest installer.

•	Solaglas and Vetrotech opened 
the UK’s only manufacturing 
plant for insulated fire glass 
products, based in Coventry.  
The plant represents a 
significant investment in the 
UK market and will focus on 
producing the Contraflam range 
of products that can insulate 
against fire for 30, 60, 90 and 
120 minutes.

•	Solaglas became the first UK 
glass company to employ its own 
registered British Fenestration 
Rating Council (BFRC) simulator. 
This means it can now generate 
simulations in-house to help 
customers get the best and  
most cost-effective Window 
Energy Ratings.

Innovative Materials

GOOD PRACTICE EXAMPLES
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•	Saint-Gobain Performance 
Plastics Rencol’s internal 
management development 
programme (the Ringleader) 
gained external recognition  
from the Institute of  
Leadership and Management 
(ILM) as an approved 
development programme. 
The Ringleader, currently in 
its seventh year, is designed 
to extend knowledge in areas 
of key business interest and 
build consistency and a shared 
vocabulary across participants. 

•	Solaglas Windowcare was 
commended in the Best Health 
and Safety Achievement in 
Construction category at 
the 2010 Safety and Health 
Practitioner Institution of 
Occupational Safety and 
Health (SHP IOSH) Awards. 
Its nomination recognised a 
working at heights initiative  
that helped mitigate the risk  
of engineers falling from height 
from their vehicles.

•	Three Saint-Gobain 
Performance Plastics sites in 
the UK and Ireland won internal 
health and safety awards. 
Kilrush in Ireland was named 
Safety Risk Reduction site of 
the year, Corby was presented 
with the Safety site of the year 
award and Rochdale won the 
Composites A2Z Service site  
of the year award. 

•	In November 2010, Saint-
Gobain Performance Plastics in 
Corby achieved 10 years without 
a lost time accident (TF1).

•	Saint-Gobain Glass carried out 
an accident simulation at its 
Eggborough plant that involved 
a member of the operating 
team simulating an injury that 
resulted from falling down a 
flight of stairs. All staff in the 
area, including managers, 
were unaware that it was a 
drill, allowing the organisers to 
observe how they would react 
in a real accident situation, and 
allowing its health and safety 
processes to be tested.

•	Employees from Solaglas 
Windowcare and its customer 
SGP undertook a sponsored 
‘3-peak challenge’ in Yorkshire. 
The team’s efforts raised over 
£2,300 for its nominated 
charity, Rainbows. 

•	Staff from Saint-Gobain 
Performance Plastics walked  
the 88-mile Hadrian’s Wall  
and raised over £2,000 for  
St Peter’s Hospice.

PEOPLE

ABOVE: New fire glass factory in Coventry

BELOW: Completing the ‘3-peak challenge’  
to raise money for Rainbows



Where next? 

ECOBUILD 2011 Our stand at Ecobuild 2011 will 
showcase integrated building solutions, with practical 
examples to demonstrate how technologies can be used to 
create more energy efficient, comfortable buildings. We are 
also offering Technical Clinics; free one-to-one consultations 
aimed at providing inspiration and advice on how to 
maximise the sustainability of buildings through a fabric 
first approach. Saint-Gobain companies will also feature 
in the Renew Zone and Extreme Timber area, focusing on 
refurbishment and engineered timber, as well as the Isover 
Multi-Comfort House Student Competition stand.

RETHINKING REFURBISHMENT We will 
continue to work closely with the BRE and the National 
Refurbishment Centre as a partner on their Rethinking 
Refurbishment programme. The programme aims to provide 
industry and homeowners with examples of best practice in 
sustainable housing refurbishment based on BRE’s flagship 
refurbishment project, the Victorian Terrace, in which we are 
a partner for one of the Demonstration Homes.

ZERO CARBON HUB Our support of the Zero Carbon 
Hub will continue, including sponsoring their 2011 Annual 
Conference and working with them on a number of exemplar 
projects. The Zero Carbon Hub was established in 2008  
to support the delivery of zero carbon homes from 2016.  
It is a public/private partnership drawing support from both 
government and the construction industry. 

SAINT-GOBAIN TECHNICAL ACADEMIES 
We will continue developing a network of Saint-Gobain 
Technical Academies which will be capable of providing 
training modules on individual company products as well 
as combined solutions. The first phase of this programme 
involves redeveloping existing sites at East Leake and Bristol. 

HUMAN RESOURCES SCORECARDS A new 
Human Resources (HR) scorecard is being introduced by 
Saint-Gobain globally, for deployment across all the General 
Delegations. This will allow the Group to measure and 
communicate performance annually, against a standard 
set of key HR indicators that cover issues such as safety, 
diversity, motivation, training and succession planning. 
During 2011, we will be implementing the HR scorecard  
in the UK and Ireland.

TARGETS Saint-Gobain’s UK, Ireland and South Africa 
General Delegation has developed a wide-ranging set of 
targets for 2011, that will underpin all our work in the  
UK and Ireland. Progress towards these targets will be 
reported on our website and in next year’s sustainable 
development report.

At Saint-Gobain UK and Ireland, we intend to 
continue our journey towards sustainability 
during 2011 and beyond. Here we highlight 
some activities that we believe are particularly 
important, and have established a set of 
targets to help guide our progress.
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FUTURE TARGETS

PEOPLE

PROFIT

TARGET	 PERIMETERa 	 TARGET DATE

Sustainability Committee and Working Groups to establish new reporting framework		  2011

Define sustainable development policies and guidelines for UK and Ireland  
companies and brands		  2011

Continued development of Delegation’s energy policy 		  2011

6% reduction in emissions related to energy and processesc	 Concerned Sitesb	 2013

Audit all existing office and service buildings in the framework of the	 All office and 
CARE:4™ program	 service buildings	 2011-12

CARE:4™ action plans will be defined (renovation, etc.) by each Sector 	 All office and  
	 service buildings	 From 2013

6% reduction in the total of water consumptionc	 Concerned Sitesb	 2013

6% reduction in non-recovered wastec	 Concerned Sitesb	 2013

Every activity will have a specific recycling policy which will consider recovery  
systems for products sold in the country of production		  2013

Set a baseline for electricity usage	 Building Distribution	 2011

Reduction in electricity usage by 0.5% (2.5% by 2012)	 Building Distribution	 2011

Continue introducing “smart metering” for electricity	 Building Distribution	 2011

Reduction in gas usage by 0.5% (2.5% by 2012)	 Building Distribution	 2011

Continue introducing “smart metering” for gas	 Building Distribution	 2011

Actively introduce latest technology solutions to enable energy reduction	 Building Distribution	 2011

Reduction in diesel usage by 0.5% (2.5% by 2012)	 Building Distribution	 2011

Target fuel used as a percentage of delivered sales to 1.8% (1.7% by 2012)	 Building Distribution	 2011

Reduce CO2 emissions by 0.5% (2.5% by 2012)	 Building Distribution	 2011

Reduce water usage to 113.0 m3 per £million turnover (5% by 2012)	 Building Distribution	 2011

Increase in certified solid timber and panels to 81% (85% by 2012)	 Building Distribution	 2011

Reduction in the level of “unknown timber” by 5% (22.5% by 2012)	 Building Distribution	 2011

Reduction in landfill by 20% (50% by 2012)	 Building Distribution	 2011

Reduction in supplier packaging of 4% (20% by 2012)	 Building Distribution	 2011

Work with the Sustainable Procurement Group to improve supply chain policies  
and efficiencies	 Building Distribution	 2011

Launch the Executive Development Programme		  2011

Implement Career Coaching & Mentoring 		  2011

Design a programme to promote diversity		  2011

Introduce frequency rate for lost time accidents (TF1) monitoring for  
agency employees		  2011

Increase the number of ‘20 steps’ audits by 10%		  2011

Increase SMATs by 10%		  2011

Implement the Environment, Health and Safety Training Programme		  2011

10% reduction in the lost time injury rate (work stoppages > 24 hours) of  
Saint-Gobain employees per million hours worked		  2011

10% reduction in the all injury rate of Saint-Gobain employees per million  
hours worked		  2011

10% reduction in the number of days lost due to injury by Saint-Gobain employees  
per 1,000 hours worked		  2011

a All UK and Ireland sites unless otherwise stated

b Concerned Sites are those that report annual energy consumption greater than 10,000 MWh or annual water consumption greater than 10,000 m3, 
based on 2010 data. Sales outlets are not included in the Concerned Sites perimeter, but quarries and R&D sites are included

c On the basis of 2013 emissions and normalised for ISO production 2010: Concerned Sites perimeter 2010 and production 2010
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PROFIT

Key Performance Indicators

KEY PERFORMANCE INDICATOR	 PERIMETERa 	 2008 	 2009 	 2010

Environmental R&D budget	 Group	 € 41.5m	 € 64.2m	 € 68.4m

Net sales	 Group	 € 43,800m	 € 37,786m	 € 40,119me

Key Performance Indicators

PLANET
KEY PERFORMANCE INDICATOR	 PERIMETERa 	 2008 	 2009 	 2010

Number of sites that are  
environmentally-certified	 Concerned Sitesb	 11	 13	 28

Consumption of cullet in glass furnaces  
(internally sourced) – metric tons	 Concerned Sitesb	 22,100	 23,000	 24,300

Consumption of cullet in glass furnaces  
(externally sourced) – metric tons	 Concerned Sitesb	 34,000	 27,000	 29,500

Percentage of cullet in each ton of  
finished products – glass wool 	 Concerned Sitesb	 97	 94	 97

Percentage of cullet in each ton of  
finished products – flat glass 	 Concerned Sitesb	 31	 25	 30

Quantity of production waste – Metric Tonnes  
(based on 2007 production output)	 Concerned Sitesb	 101,508	 102,029	 75,000

Total energy consumption – megawatt hours	 Concerned Sitesb	 2.5 million	 2.0 million 	 2.01 million 

CO2 emissions calculated from energy 
reporting and raw materials – metric tons	 Concerned Sitesb	 461,000	 431,000	 366,697

Number of facilities concerned by the  
EU greenhouse gas emission allowance  
trading scheme		  c	 8	 7

Tonnes of CO2 per £ million of total turnover	 Building Distribution	 44.2	 43.8	 43.3

Fuel used as a percentage of delivered sales	 Building Distribution	 1.7	 1.7	 1.6

Ratio of SO2 emissions per ton of finished 
product in glass produced – kilograms 	 Concerned Sitesb	 1.59	 1.87	 1.72	

NOx emissions per ton of finished product 
of glass produced – kilograms	 Concerned Sitesb	 3.64	 3.22	 3.19	

Particulate emissions per ton of finished  
product of glass produced – kilograms	 Concerned Sitesb	 1.05	 0.45	 0.07

Total water withdrawals (based on 2007  
production output) – cubic metres	 Concerned Sitesb	 3.1 million	 2.7 million	 3.45 milliond

Total water consumption per £ million  
of total sales – cubic metres	 Building Distribution	 114	 120	 119

Total water consumption – cubic metres	 Building Distribution	 260,719	 233,881	 238,534

Certified Timber as a percentage of total	 Building Distribution	 69	 76	 90



a All UK and Ireland sites unless otherwise stated
b Concerned Sites are those that report annual energy consumption greater than 10,000 MWh or annual water consumption greater than 10,000 m3, 

based on 2010 data. Sales outlets are not included in the Concerned Sites perimeter, but quarries and R&D sites are included
c Data collection commenced in 2008/09
d 2010 data include water use in mines, which was not previously reported
e Full Group-level financial results are available from www.saint-gobain.com
f Sites with over one million incident-free hours of work and/or more than five years’ work without any lost-time incidents

KEY PERFORMANCE INDICATOR	 PERIMETERa 	 2008 	 2009 	 2010

Total headcount		  18,249	 16,163	 15,575

Total departure rate		  28.4%	 18.4%	 13.5%

Resignation rate		  13.8%	 5.8%	 6.8%

Departure rate (other reasons)		  11.1%	 10.8%	 4.7%

Recruitment rate		  14.6%	 5.8%	 10.2%

Training expenditure as a percentage of  
total payroll		  1.5%	 1.3%	 1.1%

Number of employee shareholders in the  
UK and Ireland		  3,194	 3,219	 3,449	

Percentage of employees who took  
at least one training course during  
the year – Management		  10.5%	 14.7%	 13.0%

Percentage of employees who took  
at least one training course during  
the year – Other employees		  53.3%	 63.8%	 37.2%

Number of training hours – Management 		  50,240	 62,800	 44,954

Number of training hours – Other employees		  232,172	 139,204	 161,735

Percentage of female employees		  16.7%	 16.6%	 16.3%

Percentage of female employees who  
are white collar workers		  98.2%	 98.7%	 98.6%

Female managers as a percentage of  
total managers		  9.7%	 12%	 12.1%

Percentage of employees with employee  
representation		  16.9%	 15.3%	 16.5%

Sickness absence rate		  n/a	 2.2%	 2.0%

Percentage of part-time employees		  6.0%	 6.0%	 5.4%

Percentage of executives and managers		  14.3%	 16.3%	 17.0%

Percentage of blue-collar workers		  14.6%	 12.8%	 13.2%

Percentage of employees who had a  
performance review – Management		  16.6%	 15.3%	 16.9%

Percentage of employees who had a  
performance review – Other employees 		  4.2%	 26.0%	 29.8%

Number of millionaire sitesf		  6	 10	 11

Lost-time incident rate (LTIR)  
(more than 24 hours lost time) 		  6.82	 4.55	 3.01

Severity rate		  0.21	 0.16	 0.12

Non Lost Time Accident Rate (LTA)		  22.26	 17.33	 12.37

Number of workplace fatalities –  
Saint-Gobain employees		  0	 0	 0

Number of OHSAS 18001 certified sites		  4	 4	 14

PEOPLE
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