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Supporting 

and 
developing 
our people

At Saint-Gobain we 
enhance habitats and 
daily life by creating and 
distributing innovative 
products and building 
systems that improve 
productivity, health, 
well-being and comfort 
in people’s homes, 
workplaces and public 

buildings. In the UK and 
Ireland, our corporate 
social responsibility 
(CSR) activities focus 
on people, prosperity 
and environmental 
stewardship. We base our 
approach to business on 
the following pillars of 
CSR:

Saint-Gobain PAM UK is part of the Saint-Gobain 
Group. The Saint-Gobain Group is the world leader 
in the habitat and construction markets and aims to 
create great living places and improve daily life.

Foreword
Much has happened in the 
two years since we published 
our previous review including 
the commencement of AMP 
6, the formation of Highways 
England, the passing of 
the Water Act 2014, not to 
mention the ongoing economic 
challenges globally.

As part of the Saint-Gobain 
Group we take sustainability 
very seriously, ensuring we 
act as sustainably as possible 
and produce products that 
assist our customers to act 
sustainably too. For our water 
industry customers, we have 
developed a Total Cost of 
Ownership Model that allows 
project managers to determine 
which materials offer the 
lowest environmental impact 
across the service life of a 
pipeline.

Keeping our employees and 
customers safe remains our 
top priority, and you will see 
in this review the extent of 
our activities around Health & 
Safety.

Particular highlights of 
this review for me are our 
achievement of the CEMARS 
Gold standard for our 
carbon reduction progress, 
the achievement of a Saint-
Gobain Diamond Award for 
our Environment, Health & 
Safety practices at our Ilkeston 
site and the achievement of a 

Top Employer Global Award, 
through the Saint-Gobain 
Group.

Whilst the achievement of 
these awards is immensely 
gratifying, it is important we 
do not become complacent, 
but continue to drive and 
effect behavioural change, 
keeping our employees safe, 
and you will read about some 
of the initiatives underway.

I was very proud to be 
Managing Director during our 
celebratory year of 2015, the 
350th anniversary of 
Saint-Gobain, and as a mark 
of how much our business has 
changed, we, along with the 
support of Shropshire Wildlife 
Trust, planted 350 trees on a 
former landfill site to mark the 
anniversary, safeguarding the 
habitat and encouraging native 
and rare species onto the site.
We’ve come a long way, and 
we have a long way to go. We 
aim to be significantly less 
carbon intensive in the future 
and we will share our journey 
with you. For now, please 
enjoy our review and I would 
welcome any comments.

Paul Minchin, Managing Director, 
Saint-Gobain PAM UK
paul.minchin@saint-gobain.com

“We continue 
to strive for 
excellence in 
our business’s 
sustainable 
journey.”
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Saint-Gobain 
Group

Saint-Gobain reports its CSR 
progress in an integrated Financial 
and CSR Report on a global basis, 
annually, and, in the UK & Ireland, 
regular Reviews are published and 
available at saint-gobain.co.uk. 
This Review covers the progress, 
successes and challenges of 
Saint-Gobain UK & Ireland, 
encompassing and all its businesses 
in this region. Progress at this level 
is independently reviewed via an 
External Advisory Panel that has 
been in place since 2013.

Saint-Gobain has been ranked 
consistently by Thomson Reuters’ 
as one of the world’s Top 100 
Global Innovators is included in the 
FTSE4GoodIndex and regularly 
reports its progress on CSR at 
Group (global level), where it’s 
most recent report was ranked 
as A+ by the Global Reporting 
Initiative (GRI). During 2015 
Saint-Gobain was an official 
partner of COP21, reaffirming its 
commitment to positive action to 
tackle some of the planet’s biggest 
challenges. 

Saint-Gobain joined the United 
Nations Global Compact in 2003, 
confirming its commitment to 
Corporate Social Responsibility 
(CSR) and in 2009, the Group 
took its commitment one step 
further by endorsing the Caring for 
Climate statement and the CEO 
Water Mandate for Water Resource 
Protection as part of the UN’s 
Millennium Development Goals. 

“Our mission 
is to create 
great living 
places and 
enhance 
everyday life.” 
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Ilkeston

Manchester Holwell

Telford

introduction to 
Saint- Gobain
PAM UK

Saint-Gobain PAM UK has a proud 
heritage as the premier supplier of 
ductile iron and cast iron products to 
the utilities, telecoms, highways, civil 
engineering, construction and housing 
sectors. 

We lead the market in the supply of:

•	 Ductile	Iron	pipes,	fittings,	valves,	hydrants		
 and couplings and all associated   
 accessories 
•	 Cast	Iron	soil,	drain	and	rainwater	systems	
•	 Ductile	Iron	access	covers	and	gratings

Your leading 
supplier of 
pipelines, 
access cover 
and drainage 
solutions. 
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the 
landscape

The landscape in which 
Saint-Gobain PAM operates is 
constantly evolving.  Population 
growth, undisputed climate 
change and increasing demands 
on not only our finite natural 
resources but also on the UK 
infrastructure, our roads, water 
networks, utilities and buildings, 
mean we must quicken our 
pace of change towards a more 
sustainable and responsible way 
of operating.

By accepting that we have to 
change behaviours, embracing 
new eco-innovation tools and 
processes in order to support our 
own and our customers’ drive 
towards greater sustainability, 
we will succeed in our mission to 
reduce our environmental impact 
whilst delivering great products 
and service solutions.
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Delivering Sustainability for our customers

Supporting our customers by providing 
sustainable products and service solutions is 
the main route through which we can deliver 
a positive impact. At the same time we must 
maximise environmental and social opportunities 
within our activities.

our 
approach to 
sustainability

Life cycle of a generic product

We can greatly influence the sustainability 
of our business and our customer projects 
by carefully managing how our products 
are manufactured, transported, used and 
recycled. Different sustainability issues 
affect different stages of this lifecycle. 

Our products and materials are infinitely 
recyclable, fully supporting our circular 
economy objectives.

Following the Senior Management 
engagement with the Cambridge Institute 
of Sustainable Learning, key work streams 
were identified and the megatrends 
analysis that resulted, significantly 
influences our strategy as we continue to 
understand how to develop a sustainable 
future.

manufacturing

raw materials

transport

recycled 
materials

disposal* use

engage with key 
stakeholders

engage with key 
stakeholders

energy and 
carbon

energy and 
carbon, waste

Health & safety, 
recruitment and staff 
retention, local impact, 
water, eco-innovation

responsible 
procurement

* we already have 
a way of retrieving 
and recycling our 
products but the 
difficulty resides 
in getting end 
user/contractor 
engagement in the 
process
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changing 
how we 
build, for 
the better 
and for the 
future.
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infrastructure 
carbon 
review

Saint-Gobain PAM UK has joined 
other major industry leaders and 
government ministers to sign 
up to the Infrastructure Carbon 
Review (ICR). The aim of the joint 
initiative is to reduce carbon in 
infrastructure, which could save 
as much as 24 million tonnes of 
carbon and £1.46 billion a year in 
the UK by 2050.

As an ICR signatory, Saint-Gobain 
PAM UK has committed to reduce 
its carbon emissions by half by 
2025, alongside a stated aim of 
engaging with its employees, 
suppliers and customers to inspire 
a one future planet.



life
cycle
assessment

The LCA provides:

1. The most comprehensive level of environmental assessment 
which effectively supports the development of a sustainable built 
environment.

2. An accurate measure of performance supporting environmental 
developments demonstrating improvement over time.

3. An evaluation of the total environmental impact by analysing in 
detail at each stage of its life cycle.

4. The results of the LCA are presented in an abridged 
Environmental Product Declaration (EPD) which presents the key 
facts in a more useable format.

Protecting the environment means understanding and 
improving our activity across a product or systems 
life cycle.

The introduction of the Life Cycle Assessment (LCA) 
help’s Saint-Gobain PAM UK to deliver this.

Input
N a t u r a l 
Resources

Energy
Water

Processes
P r o d u c t i o n 
Construction

 Use 
End of Life

Output
Product

Air
Water

Ground
Waste

LCA 3rd Par t y 
Evaluation
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environmental 
product 
declaration

Saint-Gobain PAM UK has become 
the first UK manufacturer to 
register independently.

The most comprehensive way 
of developing a sustainable 
built environment is to use life 
cycle analysis for environmental 
assessment.  

We apply this approach as part 
of our Eco-Innovation process 
and believe that the entire life 
cycle should be considered when 
developing any new solution or 
product. 

The data within the EPD covers 
the entire process from raw 
material extraction and processing, 
through manufacturing, transport, 
installation, maintenance and finally 
end of life and recycling. 

We are proud to lead our industry 
in this important area.

1st UK manufacturer to 
register independently 
verified type 3 
Environmental Product 
Declarations (EPD) across 
its range of access covers 
and gratings.
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ethical 
sourcing

All of our suppliers are required 
to sign our Procurement and 
Suppliers’ Charter ensuring 
they are similarly committed to 
responsible procurement. Providing 
our customers with high quality 
products and innovative solutions 
to deliver a more sustainable 
environment and infrastructure.

Our Operations Director chairs The 
Sustainability and Recycling Group, 
one of five Working Groups formed 
at the request of the UK Metals 
Forum, which also represents 
the Cast Metals Federation, in 
order to develop a Metals Sector 
Government Strategy which is 
funded by the Government.

Recently we have been accredited 
with the certification BES 
6001: Responsible Sourcing of 
Construction Products as we 
continue our drive towards a 
sustainable future.

We are committed 
to ethical sourcing of 
products
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eco-
innovation & 
NPD

Eco-Innovation means developing and 
delivering solutions for customers that provide 
a reduced or recycled environmental impact. 
Working collaboratively with  our customers, 
we co-create solutions that are sustainable and 
innovative.

Finite Element Analysis
We have Finite Element Analysis Software which is a program that 
enables us to simulate design characteristics. This software helps 
us evaluate the performance of different designs to ensure that we 
reduce the material content of our products which will reduce our 
environmental impact for the materials we use and the energy we 
consume. 

Our increased focus on  Design and Innovation continues with the 
appointment of a Product Development and Innovation Manager, 
managing the Methoding and NPD teams at our Holwell and 
Telford plants as well as the more recent addition of a New Product 
Development Manager at Holwell in early 2016.  By bringing to the 
business a range of new skills and knowledge, we are ensuring we 
are in a position to continue to develop the best new products and 
services for our customers going forward.100% LCAs

and EPDs for Access 

Covers & Gratings
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innovative 
thinking

We recently collaborated with the 
Product Design and Visualisation 
Department at Birmingham City 
University with the aim of bringing 
together the MA students and our 
business in order to try and come 
up with solutions to help solve 
future infrastructure challenges 
such as pollution, flooding or 
increased population density by 
designing smart access covers, 
gratings or drains which would 
interact with the people and 
things around them as part of a 
sustainable habitat of the future.

By sponsoring a competition and 
designing a project brief, 
Saint-Gobain PAM is pushing 
product development and 
innovation forward, encouraging 
fresh thinking and challenging the 
norm. We start to see how products 
such as access covers and gratings 
can offer alternative functionalities 
in an urban environment of the 
future. By inviting a representative 
from United Utilities onto the 
judging panel we ensured that the 
voice of the customer was at the 
heart of the judging process.
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supply chain 
sustainability

As Silver Status members of 
the Supply Chain Sustainability 
School, we, along with many of 
our key customers and suppliers, 
are aiming to improve our 
sustainability knowledge and 
competences through on line 
learning courses and regular 
events organised by the School.  

BITC Water Roundtable
Our Managing Director, Paul Minchin has 
recently been appointed as a member of The 
Water Taskforce which was established by 
Business in the Community and the Water 
Industry following a Seeing is Believing 
visit focused on water led by United 
Utilities in 2012. It is the first in a series of 
collaborations that aim to explore the issues 
and opportunities around providing high 
quality, affordable, sustainable supplies of 
life’s essentials – water, energy, food and 
connectivity.

Various aspects of our business are assessed including:

 -Sustainable Procurement
 -Waste, Water
 -Ethical Business 
 -Environmental Management
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Your comfort, health and 
wellbeing can be significantly 
influenced by the buildings 
you use.

MULTICOMFORT Buildings and 
the MULTICOMFORT Design 
Concept are all about building 
and renovating our homes, our 
workplaces, our schools and other 
buildings where we spend our time 
in order to give the people who are 
using them the ultimate in terms of 
comfort but also to improve their 
health and wellbeing.

As part of the MULTICOMFORT 
Design Concept, our Ensign Soil 
product was used within the first 
concept building, The Kings School 
in Worcester that promotes better 
health, comfort and wellbeing.

Wanting the feel of a village, 
it needed to fit with the rural 
vernacular of the area which has a 
rich tradition of barn-style, timber-
framed buildings. It should also 
be clear that the new building 
supported a strong outdoor focus, 
providing views and maximising the 
natural sunlight available, making 
the building feel light and bright, 
(see image to left).
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PAM 
academy

Saint-Gobain PAM UK provides 
custom bespoke training with our 
‘PAM Academy’.
Our training courses are continually 
being updated with the launch of 
new products and service solutions 
and to reflect latest sustainable 
construction methods.
These courses will include live 
demonstrations of on-site technical 
maintenance and inspection, and 
fresh insights on PAMCAD, our own 
design software. Consequently, 
the offered programs, combining 
theory and practice, will give a 
more comprehensive understanding 
and awareness on matters that will 
enhance your knowledge in design 
and application. 
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caring 
for the 
Environment 
we operate 
within 
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energy and 
carbon 
emissions

Energy is the largest component 
of our business’s carbon 
footprint . In order to provide 
customers with low-carbon 
products and service solutions, 
we work hard to reduce energy 
and carbon across our whole 
product lifecycle.

Emissions Targets exceeded

Our ongoing carbon emission 
targets continually enable us to 
become much more sustainable 
at each of our individual 
manufacturing plants. We have 
continued to decrease carbon 
emissions, achieving 13.3% CO2 
equivalent reduction compared 
to 2010 and are working towards 
our new target of 50% reduction 
in carbon emissions (per tonne of 
materials produced) by 2025. Our 
achievements will be independently 
audited under the Achilles Certified 
Emissions Measurement and 
Reduction Scheme (CEMARS) 
for which we have achieved Gold 
standard status.

lower Carbon 
emissions than 
2010

13.3%
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waste98% 
of iron 
recycled

On target for 100% 
waste recycled by 2020

Manufacturing with recycled 
materials

Telford plant increased its recycling 
by 11% from 2013 and Holwell plant 
has an increase of 29% with up to 
98% of waste recycled.

There has also been a reduction 
of environmental impacts at the 
Telford plant due the closure of 
the internal landfill site.

81% reduction in waste to 
landfill compared to 2010

In terms of our recycled metal, we 
carefully monitor and work with 
scrap metal supplier to ensure 
the materials we use have been 
responsibly sourced and are 
pollutant and contaminant free, 
adhering to BES 6001 certification 
in Responsible Sourcing of 
Construction Products.
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water

All of our sites contributed to our 
water reduction targets totalling 
27.4% benchmarked against 2013.
We have a set target to reduce 
total water consumption across 
our operations by 2% year on year 
by 2020. We currently apply a 
hierarchy of water control on our 
sites in order to minimise water 
use- starting with elimination.

All processed water is fully recycled 
against our original target of 60% 
water discharge reduction by 2025.

27.4%
reduction in 
water usage 
since 2013

100% of our 
processed water is 
recycled
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watershed 
issues

Water is vital. Managing our impact 
on water and being good stewards 
of this precious resource as an 
industry imperative, and through 
constructive exchange, we can 
arrive at better solutions.

Saint-Gobain PAM UK, the premier 
supplier of ductile iron and cast iron 
products to the UK’s key utilities, 
invites you to join ‘The Watershed’.
A place for agenda setting, expert 
analysis and debate surrounding 
those watershed issues that matter 
to us.

So if you feel strongly about the 
future of water, in the environment 
and our human habitat, then make 
your voice heard at The Watershed.

We continue to host the Watershed Issues 
(watershedissues.co.uk), a blog highlighting 
pertinent global issues affecting all of us such 
as water scarcity and flooding.
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supporting 
and 
developing 
our people
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health & 
safetyzero

harm culture 
Occupational Health Review
In addition we began the roll-out of 
a pro-active Occupational Health 
review across all sites incorporating 
a Fit4Work Fit4Life health campaign 
in conjunction with Axa in an effort 
to reduce our employees’ health 
age. The AXA health age is a great 
way of finding ou

We have started to offer an 
increasing number of upright 
workstations for our office-
based employees in a bid to 
improve posture, in July 2016 we 
implemented a Drugs and Alcohol 
Policy which will also help to 
protect our employees’ safety in 
the workplace – our number one 
priority.

Our quest to create a zero harm culture 
and have zero work related accidents 
and illnesses continues relentlessly. 

With the help of external 
training bodies focused 
on improving our safety 
behaviours we have seen a 
reduction in serious accidents 
requiring medical treatment by 
10%.

Summer 2016 saw our Central 
Stockground and Flanged Pipe 
Plant sites win a prestigious 
Health and Safety Diamond 
Award presented, in Saint-
Gobain’s Head Office in Les 
Miroirs, Paris.
The Diamond Award recognised 
the great work that has been 
done across both Ilkeston 
sites including introducing 
processes which have reduced 
the risks associated with 
operating machinery, as well as 
introducing an open reporting 
policy
There were only 3 awards 
issued to UK companies 
so this is a very impressive 
achievement reflecting the 
Ilkeston site’s 13 years without a 
lost time accident.

In 2016 we achieved ISO 
18001 status
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giving back 
to the local 
area

£8.6m
supplier spend 
within our 
4 areas of 
operation

Our HQ is based on the 
Nottinghamshire/Derbyshire 
border with three other sites in 
Leicestershire, Shropshire & Greater 
Manchester. Within those areas 
we spend and contribute to the 
growth of 256 local businesses 
and services. In 2015 we spent a 
total of £8.6m (22% of our total UK 
spend) in this area alone adding 
to our contribution and support of 
local economic growth. 350 of our 
90% of our 391 strong workfore 
live in the Counties we operate in, 
ensuring that we are supporting our 
regions employment figures.90%

of our employees live in the 
Counties we operate in
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apprentice recruitment

long service
We value our long serving 
employees and celebrated the 
service of 24 employees who have 
completed 15, 25 or 40 years’ 
service with the company, inviting 
them to lunch and receive their 
award with their partners.

We need to ensure the knowledge and skills of our employees are 
shared with the apprentices we are taking on across our business.  
We have several apprentices in place at our Holwell and Telford 
manufacturing sites as well as 19 year old Zoe Croft at our Head Office 
in Ilkeston. Zoe began her apprenticeship in the Customer Service 
Department during 2015 and learns on the job as well as studying 
for a Customer Service Diploma at college.  Says Zoe: “I am really 
enjoying combining office based learning with my college course. My 
job role and course are both challenging but have allowed me to learn 
and experience many different aspects of customer service”

Our Telford plant, in collaboration with our sister 
Saint-Gobain company, Weber, embarked on 
a Business Class Partnership with the Hadley 
Learning Community several years ago, with the 
aim being that our investments contribute to the 
employment market and economic development 
of the regions where our sites are located.  The 
programme provides a framework for business 
to support young people by forming long-term 
partnerships with the schools those young people 
attend. 
A successful example of the partnership is 
the recent appointment of a student, Fraser 
Thompson, who participated in work experience 
week at Saint-Gobain Telford Works to the 
position of Apprentice Foundry Technician during 
2016.
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customer 
service

Saint-Gobain PAM UK is committed 
to giving its customers best value 
by pursuing the company’s good to 
great journey and by becoming our 
customers’ first choice. 

We regularly measure and report on 
our customers’ satisfaction levels 
and take prompt action where 
necessary. We uphold a vigorous 
quality assurance management 
system that is accredited to BS EN 
ISO 9001 which ensures that we 
can deliver world class customer 
satisfaction and maintain their 
confidence in both our products’ 
quality and our high level of service 
to them.

Back in 2008, our Net Promoter 
Score (NPS) was below average at 
31%, as of now we have excelled to 
64% well within the ‘World Class 
Performance’ category.

Our Aim: 

“To be our 
customers’ first 
choice”
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Being 
connected 
in our 
communities 
and 
supporting 
their 
development
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Our commitment to the local 
community is genuine and we 
believe that by nurturing good 
relations with the communities 
in which we operate, we give 
something back to them. Our 
Finance Director is an active 
member on the Board of the 
Erewash Partnership, a not-for-
profit company and approved Local 
Enterprise Agency, set up to help 
develop growth in small businesses 
within the Erewash District of 
Derbyshire.

We are also collaborating with 
the Erewash Museum, situated in 
Ilkeston, to update the Stanton 
Gallery, the room dedicated to the 
company formerly known as the 
Stanton Iron Works and we are 
hoping to bring the gallery right up 
to the present day.

At our Telford site, we planted 
350 trees to coincide with Saint-
Gobain’s 350th anniversary. The 
trees were planted on an old landfill 
site which we no longer need due 
to our extended commitment to 
recycling.

The implementation of our new Give and Gain 
scheme has proved very popular.  All our employees 
can spend up to two days each per year to volunteer 
in the local community on full pay.

In conjunction with the local Borough Council, 
our team of litter pickers from our Ilkeston 
Head Office chose to use their day to improve 
the local nature reserve close to our Head 
Office. 

community 
engagement
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community 
achievements

Saint-Gobain PAM UK marked the 
anniversary year in a number of 
different ways, starting with 35 
of us competing in the Derby 10k 
raising over £2,000 for WaterAid, 
then in the summer a team of 5 
PAM employees rode among 350 
other Saint-Gobain cyclists covering 
over 430 miles from London to 
Blois, in Central France where the 
Saint-Gobain company archives are 
kept.  More than £12,000 was raised 
by the Saint-Gobain team alone for 
MacMillan Cancer Support.

2015 was a momentous year for the 
Saint-Gobain Group, the year in which 
we celebrated the Company’s 350th 
Anniversary.



We would be happy to share with you our 
experiences, if you’d like to hear more please 
contact wendy.marriott@saint-gobain.com

Find out more at 
www.saint-gobain-pam.co.uk

Copyright 2016 Saint-Gobain 
PAM UK

Every care has been taken to 
ensure the contents of this 
publication are accurate but 
Saint-Gobain PAM UK does not 
accept responsibility for errors 
or for information which is found 
to be misleading.  Suggestions 
for or descriptions of the end 
use or application of products or 
methods are for information only 
and Saint-Gobain PAM UK accept 
no liability in respect thereof.  
Before using products supplied 
or manufactured by Saint-Gobain 
PAM UK, customers should satisfy 
themselves of their suitability.
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