
Tell us about your career at Saint-Gobain so far 

I joined Saint-Gobain 13 years ago as a Showroom Consultant at World’s 
End Tiles. After a couple of years, I was promoted to Showroom Supervisor, 
and then after a further two years, Showroom Manager. I was responsible for 
a team of eight Showroom Consultants in the Battersea branch before 
being promoted to Branch Manager at their Great Portland Street branch. 
After my first year of becoming a Branch Manager, there was an opportunity 
to become the Centre Manager at the then newly-opened Saint-Gobain 
Innovation Centre, which is now the Multi Comfort Visitor Centre. I went for 

it and gladly got the job.  

Tell us about your role 

The Multi Comfort Visitor Centre falls under Marketing and Operations so 
my role is varied. The centre is an inspiring space with our innovative 
solutions on display. I work closely with Marketing and deliver tours and 
presentations to internal and external visitors to the centre. My role impacts 
the organisation as the centre acts as the shop window to Saint-Gobain and 
its businesses in the UK and Ireland. We receive around 5,000 people to the 
centre each year, most of whom are external. Our visitors are individuals 
working in the construction industry including architects, engineers, interior 
designers, university students, contractors and governing bodies. They 
come to find out about our systems and solutions. All enquiries are sent 

from the centre back into the businesses. 

It’s a great time to be a woman, I feel that if you 

have career aspirations and work hard you 

can achieve anything.

What made you want to work in your function and how did you start your 
career in this? 

Before joining Saint-Gobain, I worked at the Home O�ce in a customer 
services role which helped me to develop my skills when dealing with 
di�cult situations. I was able to make people feel at ease in very highly 
emotional situations, and that helped when I started my job as a Sales 
Consultant at Saint-Gobain as it helped me learn how to troubleshoot. Also, 
nothing was more important than making sure I delivered a great service. 

How has Saint-Gobain supported you to develop in your role?

I am currently undertaking an apprenticeship in Leadership and 
Management with Saint-Gobain which is fantastic and is helping me to 
become a more skilled manager. We run Continuing Professional 
Development courses at the centre with Saint-Gobain brands and external 

businesses so I am lucky as I am able to learn lots while
working at the centre. 

What challenges have you faced during your career and how have you 
overcome these?

During my career, while working in the tile sector I experienced 
redundancies and some of the consultants I managed were at risk of 
becoming redundant. This was hard emotionally as people were very 
nervous. It was important for me during this time to sit and speak with my 

team more than usual so they had my full support.

What’s your favourite thing about working for Saint-Gobain?

My favourite thing about working for Saint-Gobain is managing the centre 
as it’s a fun, innovative and dynamic place to work.

What advice would you give to someone hoping to start a
career in your profession?

If you are creative and want to work on projects with clients and add value 
then working in a showroom could be for you. Also, I feel that hard work is 

rewarded with progression at Saint-Gobain.

What kind of skills and 
characteristics do you need to 

succeed in your role?

The type of character that would 
succeed in a role like mine would 

be someone who is creative, a 
great communicator and not 
afraid to explore new ways of 
thinking and lead by example.  

Where do you see yourself in 
five years’ time? 

It would be great if 
Saint-Gobain opened more 

centres in the UK, and if that 
did happen I would love to take 
up the role overseeing them as 

a Regional Manager.

Do you think there’s a stereotype 
attached to females working in 
the construction industry?
I think there is a stereotype of 
woman in the construction 
industry, often when I tell people I 
work in the construction industry 
they automatically think I work on 
a building site.

Which women inspire you?
My mother inspires me, she left 
school at 16 to have me and didn’t 
complete her GCSEs. She didn’t 
let that stop her – she has a 
Masters’ degree and now works as 
the Head of Human resources in 
the London Mayor’s o�ce. 

Ahead of International Women’s 
Day, what is the most important 
message you want to send to 
women thinking about their 
careers?
It’s a great time to be a woman, I 
feel that if you have career 
aspirations and work hard you can 
achieve anything.
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I am currently undertaking an apprenticeship 

in Leadership and Management with 
Saint-Gobain which is fantastic and is helping me to 

become a more skilled manager.

How have you found working in a 
male dominated industry?
I have always enjoyed working in a 
male dominated environment, but 
I have thought it would be nice to 
have more woman represented in 
the construction industry. 

What do you think is the biggest issue facing women in the 
workplace?
The biggest challenge in the workplace is that there is not enough 
woman represented in senior management roles - it should be a 50/50 
split.


