
Tell us about your career at Saint-Gobain so far 

Tell us about your role 

I enjoy working with great colleagues 

surveying and geology team, or on site with the 

teams at the mines.

What made you want to work in your function and how did you start your 
career in this?

What advice would you give to someone hoping to start a 
career in your profession?

Tell us about the SEQOHS accreditation. 

Catherine Wallace   I  Occupational Health Manager

I came to the UK to work for a company doing hip and knee replacements 
for the NHS in 2004.Two years later, I had decided hospitals weren’t for me 
and began to look for a role back in occupational health. I applied for a 
vacancy and joined British Gypsum as Occupational Health Manager in 
2007. I became a 20-step auditor (now ISA) in 2010 and was part of the 
British Gypsum safety pillar team bringing ‘health’ into health and safety. 

The Occupational Health team is involved in maintaining or improving all 
aspects of the physical, psychological and social wellbeing of employees. 
We run the required legislated health surveillance as well as wellbeing 
checks for all British Gypsum colleagues to promote good health and 
prevent avoidable work related health problems and provide guidance on 
any necessary workplace adaptations. We support colleagues and manag-
ers through the absence process where medical advice is needed including 
promotion of safe returns to work. We do not replace our employees’ 
primary health care provider but instead support employees with any health 
issues that may impact their wellbeing. Over the years, I’d like to think that 

I’ve helped our employees.

After spending two years in the UK, I returned to South Africa in 1995 to a 
remote village where the only job opportunity was in a local hospital. 
However, I couldn’t work there as I was unable to speak the native language, 
although I can speak a bit of Afrikaans and Zulu. Someone suggested I call 
a local sawmill, which I did and I subsequently got a job. Occupational 
Health in South Africa includes primary health care as there is no NHS 
service. I realised that the one day and one project I had completed in my 
training wasn’t enough so I travelled to the nearest city (122 miles away) 
every week during term time to study for a certificate in Occupational 
Health in 1997. Between 2002 and 2003 I returned to complete my degree 
in Occupational Health. Due to the political climate in South Africa, we 
decided to return to the UK where I worked for a company on behalf of the 
NHS. I enjoyed my time managing the home services and out-patient 
department but wanted to return to Occupational Health. I searched for a 

role which is how I ended up at British Gypsum.

Saint-Gobain prides itself in being world-class and when they raised the 
standard to use only SEQOHS (Safe E�ective Quality Occupational Health 
Service) accredited Occupational Health services, we rose to the challenge 
of achieving this. I managed the project but it was very much a team e�ort. 
There was a lot of work to do around standardising practices, tightening 
processes and providing evidence with an auditable trail. We were deter-
mined to build a robust system that would be sustainable and ensure we 

easily met our targets. 

Few realise the intricacies of Occupational Health and it is greatly under-
represented in the nursing field. It is important to note that it can be hard 
work but greatly rewarding. Occupational Health attempts to educate and 
alter attitudes by identifying changes early and promoting wellbeing thus 
preventing illness. It does not replace primary health care but focuses on 
the work aspect. Many research papers have proven that work is good for 
us but only in an environment that doesn’t impact negatively on our health 
and wellbeing. Occupational Health assists the business to identify and 
manage this. Every day is di�erent with a mixture of health surveillance 
testing like hearing tests and vision screening to case management, health 
promotion and making a di�erence in employees’ lives. Being an in-house 
service means we can get involved in all aspects of the company, calling on 
other areas of expertise and being able to o�er our knowledge to others 
while working towards a common goal. It’s an opportunity to really make a 

di�erence.

What’s your favourite thing about working for Saint-Gobain?

There is the opportunity to work across teams and sectors to gain and share 
knowledge. Oh, and I met my husband at work, as he works for 

Saint-Gobain too

Occupational Health attempts to 

educate and alter attitudes 

by identifying changes early.

There is the opportunity to work across 
teams and sectors to gain and 

share knowledge.


